Janet Kakonkanya
Mobile: +44 7917 376459
Email: kakonkanyaj@yahoo.com

Professional Summary:
I am a hardworking, flexible, honest, and efficient individual with a strong work ethic. I excel in various situations, setting and achieving goals, and motivating others to reach their best potential. I possess a positive mindset, calm approach, and the ability to work both independently and as a team leader. My diverse background allows me to work in line with people's choices while treating everyone with respect and dignity. I have a proven track record of exceeding employer expectations.

Academic Qualifications:
- NVQ 2 Careskills UK (2022)
- BA (Hons) Business Administration, University of Central Lancashire, UK (2009 – 2010)
- Higher National Diploma in Business with Finance, Blackburn College (2006 – 2008)
- GCSE Certificate, Chililabombwe Secondary School (1990 – 1994)

Work Experience:
November 2022 – Present: Senior Carer, Enhance Wellbeing Ltd, UK
- Assisting clients with personal care, dressing, washing, and eating.
- Providing companionship and information sharing.
- Ensuring client needs and wishes are met.
- Collaborating with health and social care professionals.
- Recording and reporting information accurately.
- Administering medication and providing gentle encouragement.
- Offering feedback to healthcare professionals.

2020 – November 2022: Administrator, Ashridge Property Developers Ltd, Zambia
- Handling calls for regular property maintenance.
- Negotiating maintenance services with contractors.
- Overseeing facility management and maintenance.
- Managing leased real estate buildings.

March 2016 – May 2020: Administration Manager, Humana People to People Zambia
- Coordinating budgeting and financial management.
- Implementing internal policies and rules.
- Ensuring economic and legal feasibility of financial and administrative solutions.
- Developing and maintaining financial statements and reports.
- Analyzing financial and administrative activities and providing improvement suggestions.
- Handling administrative legal, accounting, and tax issues.

2013 – January 2014: Bank Project Worker, Places for People UK
- Providing support to vulnerable individuals in communities.
- Ensuring professional scheme administration.

2009 – 2013: Bank Support Worker, Alternative Future Groups UK
- Offering physical and emotional support to individuals with various needs.
- Assisting with healthcare and medication.

2006 – 2009: Care Assistant, Mapleford Nursing Home, Huncoat, Accrington
- Providing support and care to residents.
- Assisting with daily activities and personal care.
- Administering medication and ensuring resident well-being.

2005 – 2006: Cleaner, Griffin Head Gas, Huncoat, Accrington
- Maintaining the cleanliness of the gas station.

2000 – 2005: Service Desk Agent, Konkola Copper Mines Plc, Konkola Mine, Zambia
- Logging and resolving computer faults.
- Configuring email accounts and resolving software-related issues.
- Providing support to end-users and communicating incident statuses.

Referees:
1. Sara Csermak (Care Manager, Enhance Wellbeing Healthcare Ltd)
   - Email: sarahcsermak@enhancewellbeinghealtcare.co.uk

2. Karoline Akatama (Commercial Manager, Humana People to People Zambia)
   - Phone: +260 0962500127
   - Email: karoline@dappzambia.org, karoline.akataa@gmail.com

3. Wilfred Matipa
   - Address: 12 Ashtongate, Ashton-On-Ribble, Preston, Lancashire, PR2 1NF, UK
   - Email: masmatipa@gmail.com
