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Personal Profile
 I am a dedicated, enthusiastic, flexible and hardworking individual, who enjoys new challenges and willing to learn new skills. I can work independently and also a good team player. I want to be able to make a difference in any organisation that I join.
Experience     
[bookmark: _gjdgxs]Customer Service , Lugane Enterprises (October  2011- December  2022)
· Delivering information about company’s product and services
· Answering questions and concern’s about company’s product and services 
· Processing orders and transactions 
· Resolving issues and handling customer complaints
· Collecting customer feedback
· Responding to customer review
· Handling customer administrative tasks  
· Providing proactive customer outreach
· Building strategies for improving overall customer experience  
             
 Care Assistant, Amaku General Hospital (March 2000-December 2010)
· Provided personalised care and support to vulnerable individuals, helping them retain maximum independence.
· Monitoring patient’s condition by checking their blood pressure, pulse, weight, temperatures, blood glucose and reporting any abnormality to the nurse
· Measuring and recording urine input and output of patients and emptying their catheter bags
· Working together with nurses and other medical professionals in promoting the well –being and comfort of individuals
· Maintained confidentiality and compliance standards to optimise patient care
·   Assisted clinical staff with wound care, health assessments, enhancing care continuity between team.
· Maintained up-to-date knowledge on latest care practices by attending regular meetings and training opportunities.
· Successfully positioned, lifted and moved patients from bed into wheelchairs, applying safe handling techniques.
· Supported numerous individuals in maximising physical, intellectual, emotional and social capabilities through individualised care plans and achieving care plan objectives.
· Monitored individual's physical and emotional wellbeing, promptly reporting changes and providing suggestions for care plan adjustments.
· Met with patients and families to discuss care plan adaptations, seeking continual improvement and development
· Kept patient environments clean and neat following optimum hygiene standards.
· Provided high-quality person-centred support and received consistently positive patient feedback.
Education                            
Senior School leaving Certificate  
· WAEC
Key Skills
· Excellent interpersonal and communication skills
· Problem solving skills
· Active Listening
· Time Management
· Good organisational skills, time keeping skills and computer literate- knowledge of the use of Microsoft windows, Word, Excel and use of Internet
· Capable of following instructions accurately, a good team player and able to work independently
· Able to handle confidential information responsibly
· Capable of working quickly, carefully and methodically

Interests
I love Reading, writing, travelling, and participating in voluntary activities.
Reference Available on Demand.

