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Personal statement


I am a hard-working individual who takes pride in the work that I do, I love having new ideas and implementing them into my work to be efficient and professional. I work very well in teams and equally as good alone, I am passionate with my work and take great care in the work that I do.
   I have worked in healthcare for 17 years liaising with healthcare professionals and members of the public. I have a friendly and kind manner and will go that extra mile to help. 
I currently work in housing support for individuals with learning disabilities, this is a fast-paced environment where communication and interpersonal skills are key. Health and safety within the organization is of the utmost importance in keeping people and the staff safe. My other experience working in the emergency wards at the hospital has given me the skills to work under extreme pressure and still work very well. 
   I used to run a team in a care home, I allocated work using the staff’s strengths to make the shift run smoothly and have always had a good reception in return. At the time this could have been a very difficult role but with good communication and teamwork it always went smoothly.
   My latest achievement would be being part of a team of 3 who won the Suffolk care award for excellent delivery service, this was an amazing achievement and a remember-able one at that. We have worked hard to build a service up from nothing that will support young adults with learning disabilities. The aim of the service is to have the guys live there for two years, follow a learning module to eventually live alone in the community with minimal support and it is fantastic.

Key Skills 



· I work very well under pressure.
· Experienced with leading a team.
· Excellent communication skills. 
· Very organized with my work.
· A happy nature always willing to help.
· I like to go that extra mile to help people in need.
· I have 15 years’ experience in social care.
· I am very good at organizing my time.
· Excellent record keeping and written work.
· I have confidence in ICT.
· I am always ready to get stuck in.

Employment History



Assistant chef, Support worker, Team leader. Kingsley Healthcare, Lowestoft Lilac Lodge.
(June 2008 – November 2013)

Achievements and responsibilities: 

· Started as a chef assisting the head chef with cooking meals and ordering the produce sticking to the budget.
· Started Support work caring for the elderly residents in daily activities and supporting them with tasks.
· Had a team leader role where I oversaw all medication.
· Allocating workloads to staff.
· Assisting my staff members on shift with any issues.
· Liaising with healthcare professionals and family members.
· Helping management with rota and paperwork in the office.
· Making sure all relevant tasks were completed and paperwork filled in.
· Covering shifts daily.
· Making sure the home ran smoothly day to day.





Support worker for Learning disabilities and mental health, Kingsley Healthcare, Lowestoft the Laurels. 
(November 2013 – May 2016)

Achievements and responsibilities: 
· Working with clients with severe Learning disabilities and mental health problems.
· Helping them live life the best way possible.
· Assisting with daily tasks.
· Liaising with healthcare professionals and family members.
· Completing all relevant paperwork.
· Making sure the shift runs smoothly.
· Handle medications and assist with ordering and documenting.










Healthcare assistant, James Paget University Hospital, Gorleston, NHS, EADU
(May 2016 – May 2017)

Achievements and responsibilities: 
· Working on a very busy emergency ward.
· Clearing bed spaces and making them available for the next patient.
· Assisting patients with daily needs.
· Taking observations and assisting the nurses and doctors.
· Working at a very fast pace dealing with emergency situations.
· Responding to emergency bells assisting with CPR.
· Keeping calm in hard situations.

Team supervisor, Leading Lives, Lowestoft.
(May 2017- September2023)

[bookmark: _Hlk149987662]Achievements and responsibilities: 
· Working with clients with severe Learning disabilities and mental health problems.
· Supervising a team of staff.
· Holding team meetings, appraisals, and supervisions.
· Meeting with social workers and family members to establish effective care.
· Helping them live life the best way possible.
· Assisting with daily tasks.
· Liaising with healthcare professionals and family members.
· Completing all relevant paperwork.
· Making sure the shift runs smoothly.
· Handle medications and assist with ordering and documenting.
· Performing spot checks, medication audits and finance audits monthly.
· Organizing and responding to emails to assist with the running of the services.
· Creating and updating support plans and making sure all needs are met.

Clinical Support – Dragonfly unit – Norfolk and Suffolk Foundation Trust.
(September 2023 – April 2024)

Achievements and responsibilities: 
· Assisting the senior management team and nursing team.
· Working with under 18s and keeping them safe from harm.
· Making sure the security of the building is tight.
· Working with healthcare professionals.
· Being allocated the central point of contact during shift work.
· Carrying out intermittent observations throughout and following up with appropriate paperwork.
· Following risk assessments and assessing new risks.
· Making sure policy and procedures are being followed and maintained.
· Liaising with families and members of the public involved.
· Being a part of a wide trust and assisting where necessary.

Support worker for Learning disabilities and mental health, Kingsley Healthcare, Lowestoft Cypress House. 
(April 2024 – Present)

Achievements and responsibilities: 
· Working with clients with severe Learning disabilities and mental health problems.
· Helping them live life the best way possible.
· Assisting with daily tasks.
· Liaising with healthcare professionals and family members.
· Completing all relevant paperwork.
· Making sure the shift runs smoothly.
· Handle medications and assist with ordering and documenting.
· Leading the shift and assisting management with administration tasks.
· Handling incoming telephone calls from customers and professionals.
· Using spreadsheets and organizing tasks on administrative basis.






Education

University of Suffolk
(2022 – 2023) 
· BA Hons Inclusive Practice and Integrated Working.

University of Suffolk
(2019-2021)
· Foundation Degree (Inclusive Learning and Practice)

PDM Training Norwich
(2014)

· Level 3 Diploma in Management.
· Level 2 in English, ICT and Mathematics.

City and Guilds
(2012)

· Health and Social care level 3 Diploma. 


OCR (Oxford Cambridge and RSA examinations)
(2011-2012)

· Level 2 NVQ in Team Leading.

PDM Training Norwich 
(2012)

· Level 2 NVQ Health and social care.

Lowestoft College
(2008)

· Hospitality and catering level 1.

Denes High school
(Leaving year 2007)

· GCSE Levels in Math’s, English, Science, ICT double award, Art and Geography.

IOSH
(2023)
Health and safety training, risk assessment training.




Hobbies & Interests


I am a father of 5 lovely children and spend a lot of my spare time doing family activities, I enjoy socializing with friends occasionally and I like to take walks with the family and the dogs.
   I used to play rugby in school and continue to watch some sports. I like to unwind with a game now and again or a film/series.
  I like to study and always want something to aim for and achieve, I have finished my bachelor’s degree and would like to use this experience of completing a degree to further my career. I am keen to take on training and have the necessary skills to complete further training. I am a fast learner who uses the initiative to carry out and learn new tasks and systems.
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