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Professional Profile
A compassionate and dedicated Health Care Assistant with over 1.5 years of hands-on experience supporting elderly and vulnerable individuals within residential settings. Known for delivering high standards of personal care, maintaining dignity and respect, and promoting independence wherever possible. I am experienced in assisting with daily activities such as bathing, toileting, feeding, mobility, and emotional support. Skilled in understanding and responding to the needs of individuals with varying physical and cognitive conditions, including dementia and limited mobility. Strong communicator with a patient and empathetic approach, always prioritising safety, comfort, and wellbeing.
Work Experience
Health Care Assistant
Akari Care, Stockton-on-Tees
April 2023 – Present
· Delivering personal care tasks such as washing, dressing, toileting, and feeding in a respectful and dignified manner.
· Supporting individuals with dementia and age-related conditions in maintaining daily routines and mobility.
· Liaising with nurses and senior carers to communicate observed changes in residents’ behaviour, mood, or condition.
· Maintaining accurate non-clinical records including fluid intake, food logs, and daily wellbeing notes.
· Upholding high standards of hygiene and safety in resident areas, in line with infection prevention protocols.
· Offering emotional support and companionship, actively working to combat social isolation.
· Contributing to end-of-life care by delivering comfort and compassion to residents and their families.
Health Care Assistant / Support Worker
Akari Care, Stockton-on-Tees Servoca Nursing & Care, Darlington
January 2023 - April 2023
· Provided personal care and support to patients with a range of medical conditions
· Assisted with activities of daily living such as bathing, dressing and toileting
· Took and recorded vital signs accurately and reported any abnormalities to the appropriate healthcare professional
· Assisted with the mobilization of patients and used appropriate manual handling techniques
· Maintained a clean and safe patient environment
· Communicated effectively with patients, their families and other healthcare professionals
· Provided emotional support to patients and their families
Warehouse Manager
Olam Nigeria Limited, Lagos, Nigeria
Jan 2018 – Sept 2021
· Managed inventory, logistics, and a team of warehouse staff in a fast-paced supply chain environment.
· Gained transferable skills in attention to detail, process adherence, and people management that complement my role in care.
Education & Qualifications
MSc IT Project Management
Teesside University, UK – January 2025
Care Certificate – Completed
(Includes Standards: Duty of Care, Privacy & Dignity, Fluids & Nutrition, Infection Prevention, Basic Life Support, Safeguarding Adults)
Skills
· Person-centred care
· Manual Handling (Hoists, Slings, Stand Aids)
· Personal hygiene and continence care
· Dementia and end-of-life support
· Team collaboration
· Documentation and record keeping
· Safeguarding and confidentiality
References
Available upon request.

