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Personal Statement
Mental Health Support Worker with 3 years of experience delivering person-centred care to individuals with diverse needs. Expertise in safeguarding and addressing mental and physical health requirements while collaborating effectively within multi-disciplinary teams. Focused on promoting independence, dignity, and choice for all service users, ensuring high-quality care is consistently provided.

Key Skills
· Person-Centred Care
· Safeguarding & Health & Safety
· Mental Health Support
· Emotional Support & Active Listening
· Risk Assessment & Care Planning
· Strong Communication Skills
· Team Collaboration
· Multidisciplinary Team Working
· Record Keeping & Report Writing
· Confidentiality & Data Protection

Professional Experience
Support Worker
Bykare Solutions
June/2025 – present
· Provided daily personal care and support to service users with diverse health conditions, ensuring dignity and respect.
· Assisted with activities of daily living, including personal hygiene, meal preparation, and mobility.
· Maintained accurate records on Cura Tab and documented changes in service user conditions, updating care plans regularly.
· Participated in team meetings, sharing information to enhance service delivery.
· Assisted residents with daily living activities, promoting independence and dignity in care.
· Provided personalised care and support to individuals with diverse needs, enhancing their quality of life.
· Provided appropriate support to young people aged 6–17 years, assisting with daily routines and activities while ensuring their safety, wellbeing, and individual needs were met on a daily basis. 
Federal Neuro-Psychiatric Hospital, Benin City
Mental Health Support Worker
July/2021– December/2023
· Supported elderly residents with physical disabilities and dementia in personal care and daily activities.
· Cultivated positive relationships with residents to address emotional needs through engagement and reassurance.
· Collaborated with multidisciplinary team to create personalized care plans for individual requirements.
Education & Qualifications…
MSc International Management                                                                                                     
Teesside University
BSc Public Administration                                                                                                                          2021
University of Benin
· knowledge in areas such as health and safety, communication, and safeguarding.
Professional Development & Training
· Besic life support                                                                     2024
· Building mental health resilience                                        2024
· Mental Health awareness                                                   2024
· Supporting Identity and wellbeing in care homes           2024
· FLORENCE ACADEMY                                                         2024
· Module A – Social Care                                                          2024
· Dignity in Care: Home care                                                      2024

Healthcare Support Worker Certificate – Children and Young People’s Mental Health Inpatient Settings                                                                     2025
· Regular updates and training on NHS policies, health and safety regulations, and safeguarding procedures.
· Any Other Relevant Qualification
Get Licensed (SIA)                                                                    2025
Physical Intervention 
· PMVA                                                                                           2025
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