SILEOLA ADEKALU
HEALTHCARE SUPPORT WORKER
📍 London, UK
📞 07459 807050
📧 adekalusileola@gmail.com

SKILLS
· Person-centred care delivery
· Emotional resilience & empathy
· Risk assessment & safeguarding
· Accurate documentation & record keeping
· Time management
· Confidentiality & GDPR compliance
· Medication support (under supervision)
· Excellent verbal and listening skills
· Collaborative team working

EDUCATION
MSc International Management & Business Development
Glasgow Caledonian University, London | 2022 – 2023
BSc Economics
University of Nigeria, Nsukka | 2004 – 2008
Nigeria Certificate in Education (Computer & Economics)
Adeyemi College of Education | 1998 – 2001

PERSONAL PROFILE
Compassionate and dependable Support Worker with extensive experience providing person-centred care in mental health settings, care homes, and hospitals. Skilled in assisting individuals with daily living activities, monitoring health status, supporting emotional well-being, and promoting independence. Demonstrates excellent communication, resilience, and a commitment to safeguarding and dignity in care. Holds multiple up-to-date care certifications and consistently contributes to a collaborative, respectful, and high-quality care environment.
Work Experience
Mental Health Support Worker
Cygnet Hospital, Beckton
Sep 2024 – Present
· Provide emotional support and promote mental well-being through therapeutic engagement
· Assist patients with medication, monitor behavioural changes, and supported treatment plans
· Conduct risk assessments and respond effectively to crisis situations
· Encourage recovery goals and support independence
· Deliver personal care and ensure accurate documentation of observations
Bank Healthcare Assistant / Support Worker
Park View Care Home
Apr 2024 – Present
· Deliver compassionate personal care, including assistance with hygiene, meals, and mobility
· Support residents with varying needs, including dementia and physical impairments
· Maintain care plans and records in compliance with CQC standards
· Promote dignity and respect in all interactions
· Collaborate with multidisciplinary teams to ensure holistic care
Support Worker / Care Assistant
HO Healthcare
Jun 2022 – Mar 2023
· Supported patients with daily living activities and emotional well-being
· Maintained clean and safe environments and followed infection control procedures
· Documented patient progress and liaised with healthcare team

Training & Certifications
· Mental Health Mandatory Training Cygnet Hospital 2024
· NCFE Level 3 Award in Education and Training – Mar 2024
· Virtual Shift Training – Newcross Healthcare, Mar 2023
· Certificate of Completion – Barchester Healthcare, Mar 2024
· Moving & Handling – Barchester Healthcare, Mar 2024
· Health & Safety Compliance – Healthier Business Group, 2023
REFERENCE
Available upon request















Hostess – Healthcare Environment
Mitie Group, King George Hospital, Ilford
May 2022 – Aug 2024
· Delivered courteous meal and beverage services to hospital patients
· Followed dietary requirements and recorded special requests
· Adhered to hygiene, safety, and risk management procedures
· Engaged respectfully with patients and staff to ensure a positive experience
ICT Teacher (Secondary)
Muslim High School, Nigeria
Feb 2012 – Feb 2022
· Planned and delivered ICT lessons, tailored to diverse student needs
· Maintained student progress records and communicated with parents
· Ensured inclusive learning and adhered to safeguarding protocols
· Fostered a positive and disciplined classroom environment.













