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Profile Summary
As a support worker, my professional journey has been deeply rooted in a profound commitment to serving and uplifting individuals in need, fostering their well-being, and promoting their autonomy and dignity. With 3 years of dedicated experience in this field, I have honed a diverse skill set and a compassionate approach that enables me to make a meaningful difference in the lives of those I support. My role as a support worker encompasses a wide range of responsibilities, each geared towards meeting the unique needs of the individuals under my care. From providing personal care and assistance with daily activities to offering emotional support and companionship, I approach every task with empathy, patience, and respect. I understand the importance of fostering a safe and nurturing environment where individuals feel valued, heard, and empowered to express their needs and preferences.

Key Skills
· Transferable communication
· Resilience
· Time management
· Leadership
· Health and safety awareness
· Budgeting
· Cultural awareness
· Medication management
· Positive attitude
· Cookery
· Organizational
· Observation
· Teamwork
· Teaching
· Creative
 Professional Work Experience	
SUPPLY SEN TEACHING ASSISTANT
Haworth School of England              September 2025 – present 
Responsibilities 
· Supported a non-verbal student with activities in the school premises 
· Collaborated with other teachers to create inclusive lessons and learning aids for the betterment of the students.
· Implemented behavior management strategies and reduces disruption in the classroom 
· Supervised students during their play time.

MHA 
Volunteer Telephone Befriender                May 2025 – present
· Provided emotional support and companionship to client, engaging in regular telephone conversation to build rapport and trust.
· Developed strong active listening skills, empathizing with my match and providing a supportive and non-judgmental space for them to share their thoughts and feelings.
· Demonstrated ability to work independently, managing time effectively to commit to regular telephone befriending sessions.


UCTH
Healthcare Assistant	August 2023 – 2024
Responsibilities:
· Assisting nurses and healthcare professionals with medical procedures and patient care tasks. 
· Assisting individuals in managing their finances and shopping.
· Assessing the practical and emotional needs of individuals and assisting in developing support plans.
· Monitoring the mental wellbeing of individuals and reporting any significant changes.
· Providing emotional support to individuals and their families through active listening and discussion of concerns.
· Supporting individuals in reaching personal goals while always respecting their choices.
· Documenting daily activities in a log to track the progress of individuals.

Medcare
Support Worker	June 2021 – August 2023
Responsibilities:
· Assisting service users with daily personal care routines, such as bathing and dressing
· Helping with domestic tasks, such as cooking and cleaning
· Supporting service users with shopping, budgeting and managing finances
· Evaluating service users’ practical and emotional needs and assisting with creating support plans
· Monitoring the mental health and wellbeing of service users and reporting any significant changes
· Providing emotional support to service users and families by listening to and discussing concerns
· Encouraging service users to achieve personal goals and always being respectful of their choices
· Completing daily log on every shift to help record the progress of service users



 EDUCATION AND TRAININGS	

· University of Ilorin, Kwara state, Nigeria	AUGUST 2021 BSC(ED) EDUCATIONAL TECHNOLOGY

CERTIFICATES AND TRAININGS
Medcare 
· Basic life support
· First Aid
· Food Hygiene
· Health C Safety
· Equality C Diversity
· Understanding your role
· Food and nutrition
· Moving and handling people
· Infection prevention and control
· Safeguarding children
· Safeguarding adult
· Fluid and Nutrition
· Awareness of mental health and learning disabilities
· Privacy and Dignity
· Working in person-centred way
· Duty of care
· Understanding your role
E-Learning Certificate
· Level 2&3 Diploma in Health and social care (Reed Course)
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