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Personal statement
My experience working as a health care assistant/ support worker has allowed me to work in various environments with a wide range of people. It has given me insight into the various needs of service users with their families and different techniques to assist and support them whilst promoting their independence and maintaining their dignity. Over the years, I have gained extensive experience working with people with complex mental health needs including, depression, anxiety, psychosis, substances misuse, dementia, brain injury, emotional unstable personality disorder and learning disabilities.
My experience has allowed me to develop compassionate skills required and patient approach to care, opportunity to work as part of a multidisciplinary team to support people achieve their mental health goals and focusing on person-centred support including the importance of building trust and creating a safe space where individuals feel heard and respected. I approach each person with the belief that they are more than their diagnosis, recognizing the value of their unique experiences, strengths, and aspirations. I understand that mental health challenges can vary greatly from person to person, so I approach each individual with an open mind and a commitment to meeting their unique needs. Whether it’s providing reassurance during moments of anxiety, encouraging social engagement, or helping individuals develop coping strategies, I am dedicated to promoting recovery and well-being. I am committed to continuous professional development to ensure I stay up to date with the best practices and regulatory requirements in the field.
I am familiar with the changing/unpredictability of the behaviours of the service users, which can be challenging at times. However, I have received training that has guided me on how to handle such situations, and my role has enhanced my communication skills, which have helped me to learn further and adapt my approaches to meet the service user needs and understand barriers when communicating and the usefulness of an advocate for the service user. It has also allowed me to show empathy to all ages and different cultural groups, a quality I develop daily through interacting with my work peers. 
My training in first aid and crisis intervention has equipped me with the skills to respond effectively and calmly in emergency situations, ensuring that individuals feel safe and supported. I am also well-versed in safeguarding practices, maintaining confidentiality, and adhering to the ethical standards necessary in this line of work.
I have excellent communication, observational, and assertive skills, which I developed from various job experiences and are transferable in healthcare settings. I can establish and maintain a therapeutic relationship and support service users in an empathetic way. One of my key strengths is my ability to create trusting and meaningful relationships with the individuals I support. I recognize the importance of understanding each person's specific needs, preferences, and whether it’s assisting with daily living tasks, promoting social goals, and adhering to their care/support plans to help them meet these objectives. interactions, or helping individuals access education and employment opportunities, I always strive to create a supportive and positive environment where individuals feel valued and respected.
I am able to facilitate one-to-one interventions encouraging service users' participation to promote recovery and social inclusion. I am hardworking, disciplined, focused, driven, committed, organized and passionate about my job. I can work independently and as a part of the team, offering support and asking for help when needed.
Also, I support other colleagues where required, ensuring smoothing running of the ward and open to constructive criticism. I am skilled in creating safe and supportive environments where individuals can feel heard and valued. 

I understand the critical importance of maintaining a safe and secure medicines management service and meticulously following policies, procedures, and standard operating guidelines. I am confident in my ability to second-check medications for dispensing and to provide compassionate support to patients during medication rounds. Completing the control and administration of medicines course provided me with more understanding and support in achieving this. Furthermore, I have the flexibility and adaptability required for working in diverse environments, I am comfortable managing competing priorities, maintaining composure under pressure, and contributing to the smooth operation of services.

During my leisure time, I socialize with my friends and go to the local leisure centre to exercise, which helps me have a balanced and healthy lifestyle.
I am particularly drawn to your organization because of its dedication to providing high-quality, person-centred care, and I am eager to contribute to your mission. I am confident that my passion, experience, and empathy will allow me to make a positive impact in this role and help the individuals I support achieve their full potential.
I understand the relevant skills suitable for this post, and the position offered will help me I understand the relevant skills suitable for this post, and the position offered will help me develop my knowledge and skills further. With my enthusiasm, experience, and ability to work under pressure, I look forward to the challenging, rewarding role that would come with this position.


Education
January 2021- April 2022: Sheffield Hallam University
Master of Science (MSc): Accounting and Finance

September 2004-May 2010: University Of Ado Ekiti - Ekiti State, Nigeria.
Bachelor of Science (BSc): Accounting                                                                                   

September 1996-June 2002: Success High School - Ekiti State, Nigeria
High school Diploma: Secondary School Certification Examination (SSCE).                               


Work Experiences 
May 2022- till present.
Roseberry Care Centres. 77 Shiregreen Ln, Sheffield S5 6AB: Support worker.
Main responsibilities and Duties: 
· Providing care and support for physical and psychological needs for younger adults (under 65 years and over 65 years).
· Participating in social activities, outings and holidays to provide social inclusion for the service users.
· Ensuring organisation policy and procedures are followed.
· Providing therapeutic care and support for service users.
· Facilitating one to one sessions and engaging residents in a series of therapeutic activities.
· Observing, monitoring and recording patients’ health conditions and liaising with the nursing and medical team.
· Promoting positive mental, physical and nutritional health
· Updating and maintaining inventory records.
· Completing and submitting clinical documentation.
· Preparing patients for therapy and assisted with their mobility.
· Observing the safe workplace practices that have been established, reporting all incidents, accidents and unsafe conditions to management.
· To have safety regards for myself and others including other colleagues, management, visitors and contractors
· Attending all the relevant trainings and working as part of multi-disciplinary team
· Planned, prepared, and served meals and snacks according to prescribed diets.

December 2021- April 2022
Light Healthcare, Courtwood House, Silver Street Head. S1 2DD: Healthcare assistant.

Main responsibilities and Duties: 
· Observed and documented service user’s patterns of behaviours displayed in different areas of the care home, sleep, and eating patterns in medical.
· Repositioned bedbound patients to prevent bedsores and maintain comfort levels.
· Promoting positive mental, physical and nutritional health
· Updating and maintaining inventory records
· Completing and submitting clinical documentation.
· Preparing patients for therapy and assisted with their mobility.
· Observing the safe workplace practices that have been established, reporting all incidents, accidents and unsafe conditions to management.
· To have safety regards for myself and others including other colleagues, management, visitors and contractors.
· Work under supervision and taking instructions from senior staff on duty.

October 2011 – November 2021
Walker Shezman International LTD, Lagos State (Nigeria): Production Manager

Main responsibilities and Duties: 
· Supervised the production of good and services
· Monitored and ensured quality goods are produced to the customer’s needs.
· Taking deliveries of raw materials for production of goods.



September 2010- September 2011
Legal Aid Council of Nigeria, 22 Port Harcourt Cres, Garki, Abuja. (Account Department)
Main responsibilities and Duties
· Accounting for stock in the stores.
· Working with team in ensuring prompt and steady payment of staff salaries and       
· allowances.
· Preparation, implementation, and monitoring of budget.
· Ensuring open, effective, and Efficient Accounting Management System.
· Maintaining and updating relevant books of account, records and documentations.
 

 Mandatory trainings.


	Trainings 
	Expiry date
	Last completed

	Documentation and Record keeping
	29/04/2025
	29/04/2024

	Safeguarding Adults
	29/04/2025
	29/04/2024

	Mental Capacity Act
	29/05/2025
	29/05/2024

	Autism Awareness
	28/10/2026
	28/10/2024

	Health and Safety Awareness
	29/04/2025

	29/04/2024


	Infection Control
	03/05/2024
	03/05/2023

	Basic Life Support
	28/04/2025
	28/04/2024

	Food Hygiene
	28/04/2025
	28/04/2024

	International Dysphagia Diet Standardisation Initiative (IDDSI)
	28/10/2025
	28/10/2024

	Epilepsy Awareness
	14/05/2025
	14/05/2024

	
	
	



Further Training 
1. Medicines control and administration: Governance Arrangements and Accountability Level 2.
2. Level 3 Diploma in Health and Social Care + Care Certificate Standard.
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