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Profile
A compassionate and dedicated care professional with a strong commitment to providing high-quality support and improving the well-being of others. I have experience in delivering person-centered care, assisting with daily living activities, and offering emotional and physical support to individuals with diverse needs. Known for my empathy, patience, and ability to build trusting relationships, I take pride in creating a safe, respectful, and positive environment where people feel valued and supported.
With a background in caregiving, customer service, and team leadership, I bring excellent communication, problem-solving, and adaptability skills to my role. I am passionate about making a real difference in people’s lives, ensuring they receive the dignity, care, and respect they deserve
.
SKILLS
 Empathy, patience, and active listening
 Health & Safety
 Problem-solving and resilience
 Strong communication and interpersonal skills
 Resource Management
 Multitasking

PROFESSIONAL EXPERIENCE
Head of Cleaning Services
Wetland Hotel— 2019-2024
· Led and managed the cleaning and sanitation teams, ensuring the highest levels of cleanliness and hygiene across the hotel.
· Oversaw daily operations of the cleaning staff, providing guidance and maintaining high service delivery standards.
· Developed cleaning schedules, implemented best practices, and trained new hires on safety and cleaning protocols.
· Coordinated with the management to ensure guest rooms, public areas, and facilities were always in pristine condition.
· Managed cleaning supplies inventory, placing orders, and ensuring proper stock levels to minimize disruptions.
· Addressed customer feedback, implemented corrective actions, and improved overall guest satisfaction.
Caregiver
Sunnydale Care Center — 2017 – 2019
· Provided compassionate care to elderly and vulnerable clients in a residential facility.
· Assisted with daily living activities, including bathing, dressing, and feeding, ensuring the comfort and well-being of patients.
· Monitored the health of patients, reporting any changes or concerns to senior healthcare staff.
· Created a warm and supportive environment for patients, promoting mental and emotional health.
· Worked collaboratively with healthcare professionals, ensuring effective care plans were followed.
· Managed documentation related to patient care and progress.
Marketing Officer
Mutual Trust Microfinance Bank— 2020 – 2021
· Promoted and sold the bank’s products and services, enhancing customer engagement.
· Conducted market research to identify new growth opportunities.
· Developed and implemented marketing campaigns, leading to increased customer acquisition.
· Analyzed data and customer feedback to refine marketing strategies.
· Provided excellent customer service, resolving issues and responding to inquiries.
Industrial Training (IT)
Nigeria Air-force, 69 Detachment— 2018
Head of IT Department, Admin
· Managed day-to-day operations in the administrative department, ensuring efficiency.
· Developed and implemented organizational policies for the department.
· Managed budgetary allocations and oversaw the disbursement of funds to various departments.
· Supervised staff training and development, enhancing the productivity of the IT department.
· Negotiated contracts with external vendors and ensured compliance with terms.
· Reported regularly to senior management on operational performance and expenses.

EDUCATION
Bachelor of Science (B.Sc.) in International Relations
Delta State University Abraka, Delta State — 2015 – 2019
Senior School Leaving Certificate (SSCE)
Continental College Enerhen, Delta State — 2004 – 2010
Primary School Leaving Certificate (PSLCE)
Continental Nursery and Primary School, Enerhen, Delta State — 1998 – 2004
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