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A highly passionate and experienced support worker with great

professionalism and strong ethics on the job. I am enthusiastic about person-

centered care, which involves focusing on the individual, ensuring they are

happy while being comfortable and promoting safety.

P R O F I L E

E X P E R I E N C E

Pin Point Health and Social Care
July 2023 - Present

SUPPORT WORKER

Supported the individual towards independence 

Adhered to safeguarding principles while supporting the individual

through daily living routines

Provided positive behavioral support through behavior monitoring,

emotional support, reassurance, and engagement in activities of

interest to the individual to maintain a good mood .

Administered personal-care in the least restrictive manner, while

considering the best interest of the individual.

Effectively managed challenging behaviors , took crisis preventive

measures to de-escalate potential aggression  and  applied safety

interventions in situations of actual aggression.

Ensured correct medication administration as per mar chart.

Provided person-centered care for children and adults.

Kept accurate and proper records of routines and timely report of

incidents.

Supported the individual towards independence 

Adhered to safeguarding principles while supporting the individual through

daily living routines

Provided positive behavioural support through behaviour monitoring,

emotional support, reassurance, and engaging activities of interest to the

individual to maintain a good mood.

Administered personal care in the least restrictive manner while

considering the best interest of the individual.

Effectively managed challenging behaviours, took crisis preventive

measures to de-escalate potential aggression, and applied safety

interventions in situations of actual aggression.

Ensured correct medication administration as per the MAR chart.

Provided person-centred care for children and adults.

Kept accurate and proper records of routines and timely reports of

incidents.

Assisted in moving and handling using a mobility aid.

Ensured safety and promoted dignity of residents.

E D U C A T I O N

Healthcare Assistant/ Support Worker

Decision-making
Risk Assessment
Care Planning
Communication Skills
Listening skills
Observation
Empathy
Crisis management
Medication Administration and Safe-
handling
Safeguarding
Organizational skills
Working in teams/Team player

Teesside University, Middlesbrough

MSc. International Management (Digital

Business) (Applied)

March 2025

Madonna University, Okija
BSc. Mass Communication, 
July 2014

February 2023 - Present
Count Care Services Ltd  



Care Certificate

Basic Life Support

First Aid

Food Hygiene

Manual Handling/Moving and

Handling

COSHH Awareness

Safeguarding Adults Lv 3

Safeguarding Children and young

adults 

Dementia Awareness

Autism Awareness

Duty of Care

Communication and Record

keeping

Mental Capacity

Learning Disabilities.

Pressure Sore Awareness

Pressure moist and Lesion

Awareness

MCA DOLS

Mental Health Awareness

Managing Challenging behaviors

Whistleblowing

Professional Boundaries

Care Planning 

Communication and Record

keeping

Crisis Prevention and Intervention

Medication Administration and

Safe-handling

CERTIFICATIONS Creative Content Writer
GCC Agama Ltd
March 2020 - December 2023

Research industry related topics
Write marketing copies to promote products and
services
Prepare structured drafts 
Coordinate design teams to illustrate articles
Promote content on digital media platforms
Identify customer needs and gaps and recommend
subjects/topics
Ensure timely delivery of content materials

Copy Writer
Pleasant Land Nigeria Ltd
May 2017 - February 2020

Created original and well researched copies
Wrote copies for various digital platforms
Created compelling ad copies and marketing
campaigns
Collaborated with the designers and other
members of the creative teams
Ensured high standards in all content outputs


