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PROFESSIONAL SUMMARY   
  
Compassionate Health support worker with a comprehensive background in effective, efficient care of young adults and elderly patients in supported living. I provide exceptional care through monitoring and dedication to safe practices for continued patient trust, maintaining excellent levels of patient care through continued kindness and commitment to safe working practices. I am committed to continuously embracing the culture of restorative practice and the core values of care, compassion, courage, communication, competence, commitment and candour.
  
OBJECTIVE
To obtain a position as a support worker with an organization where my support skills can be used to improve the lives of patients. 
  
	 
	SKILLS   
	 

	· Fast learner who has a passion for continuous learning. - Excellent communication and people relation skills
· Ability to keep records and generate detailed reports
· Good organisational skills
· Team Collaboration 
· Problem Resolution 
· Effective Communication 
· Time Management 
	• 
• 
• 
• 
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	Collaborative mindset
Active and compassionate listener
Effective communication within a team   
Adaptability to different roles   
Multitasking  



EXPERIENCE   
  



Support Worker 	April 2024-Present
LYNX Support Services LTD
· Assisted clients with day-to-day activities such as personal hygiene, dressing, and meal preparation.
· Supported individuals with emotional and behavioural needs using patience and empathy.  
· Maintained accurate and up-to-date care records
· Followed care plans and health and safety procedures
· Encouraged independence and community involvement
· Provided one-to-one and group support for individuals with mental health challenges, learning disabilities, or physical impairments
· Supported service users in attending medical appointments, day centres, or community activities
· Assisted in crisis situations using de-escalation techniques and clear communication
· Maintained accurate and timely records of daily activities, incidents, and progress reports


Support Worker 	January 2024 –November 2024
Amazing Hands care
· Served as team lead and collaborated in a team of four to ensure outstanding care and support delivery.
·  Provided both  moral and  physical support to service users who are finding it difficult to come to terms with their condition.  
· Provided care to  individuals who have vulnerabilities,  learning disabilities and autism, mental health issues.  
· Collaborated with service manager to conduct care plan reviews.
· Collaborated with manager to conduct assessment of service users
· Supported service users to be as independent as they can.
· Supported service users to carry out tasks around their home such as cooking and cleaning.
· Supported service users to take part in activities like attending college / work.
· Communicated with the nurse directly in charge about patients' conditions and any concerns for a swift resolution.
· Carried out medication audit and care plan reviews with line manager.
· Supported service user to access the community and maintain healthy relationships, build a good positive routine, and continue to maintain safety within the local community.
· Maintained sensitivity to needs and ensure comfort, dignity, and safety of service users always
· Supported the learning of new skills and continuous engagement of learnt skills




Care Assistant  	August 2021– Sept 2023
Comfort Care Service
· Collaborated in a team of 5 members to provide general emotional support to legal students with disabilities..
· Supported service users with personal care.
· Maintained sensitivity to needs and ensured comfort, dignity, and safety of service users always.
· Provided general emotional support to individuals and their families.
· Supported the learning of new skills.
· Ensured the proper administration of service users finances and record keeping.
· Support service users to access community facilities and be included in community groups.
· Assisted service users with their appointments, hobbies, daily activities, and medication order. - Encouraged patients to learn new skills, live as independently as possible.
· Supported service user with mobility challenges by employing the use of hoist and appropriate equipment.
· Supported service user to maintain habitable home environment by supporting to carry out house chores.
· Preparation of daily meals and support with feeding and hydration.

 
  
EDUCATION   
  
M.Sc. Information and Technology Management   	                                                   January 2024 - Present   
 Sheffield Hallam University    

B.Sc. Computer Science   	2022    
Madonna University Nigeria   
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