CHINONYE EMMANUEL OKEKEIFI
 
Newark, Nottinghamshire NG24 4QA | +447899989172 | ceokekeifi90@gmail.com
Professional Summary
As a reliable and dedicated professional, I strive to provide a positive and supportive environment for people I offer my services, contributing to the overall customer satisfaction. 

Possessing a compassionate and empathetic approach, I am dedicated to delivering exceptional patient care while ensuring their safety and well-being. As a care supporter with a solid understanding of caring procedures and protocols, I am adept at assessing patient needs, implementing care plans, and effectively communicating with healthcare teams. My ability to maintain composure in high-pressure situations, coupled with my excellent problem-solving skills, allows me to respond swiftly and efficiently to emergencies. Proactive and detail-oriented, I consistently monitor patient conditions and make necessary adjustments to treatment plans to optimize outcomes. 

My commitment to ongoing professional development ensures that I stay updated with the latest advancements in healthcare practices.

As a dedicated team player, I look to being part of a team of competent professionals operating in a challenging environment that will task my analytical, and technical abilities while allowing for quality learning and growth and maximum productivity of team goals. I am compassionate, empathetic and an active listener dedicated to working tirelessly with clients to help resolve issues and thrive independently.

I am a highly committed and enthusiastic individual with remarkable experience in meeting the organization's stated aims and goals. Proven innovative ability at developing and implementing ideas for the betterment and sustainability of any organization I work with. 
Experiences
Blue Gate Home                                                                          	    March 2022- December 2024                                                                                                                                       
Lagos state, Nigeria
Position: Support Worker
· Maintained client confidentiality at all times in line with organizational guidelines.
· Proactively asked patients and colleagues for feedback on personal performance to enhance skills and care delivery.
· Conducted cooking, drink making and cleaning tasks while caring for patients.
· Educated and advised patients on prevention and improvement methods to avoid future hospitalizations.
· Listened to patient complaints and feedback, actioning improvement to increase quality of care.
· Cleaned patient rooms, completing tasks such as changing beds, dusting, hoovering and bathroom sanitization.
· Measured care plan effectiveness by closely observing patient behavior and physical improvements.
· Supported clients with bathing, washing and toileting.
· Provided clients with exciting and mentally stimulating activities to improve quality of life.
· Assisted with feeding and drinking tasks when required by clients.
· Maintained excellent client relationships by offering practical and emotional support throughout care.
· Promoted client independence by providing motivation throughout daily tasks and engaging them.
· Communicated with clients to better understand goals and develop strategies to achieve them.
· Ensured client safety by performing regular health checks, reporting concerns to doctors promptly.
· Looked after clients' physical, emotional and social needs using person-centered approach.
· Supported clients with grocery shopping, visiting families and parks.
· Supported patients with going for hospital appointments planned and unplanned, going for holidays and school. 

Royal Cavana Ltd                                                                                                                               April 2020 - February2022                                                                                                         Taraba State, Nigeria	 
Position: Business Development Officer	 
· Conducting in-depth analysis into competitor products to determine market placement and design business development strategies accordingly.
· Worked with marketing managers to develop marketing materials to build brand awareness and increase sales.
· Identified cross-selling opportunities through ongoing customer needs analysis.
· Prepared reports and presentations detailing business development activities and outlining new initiatives.
· Closed long-term agreements through skillful negotiation.
· Managed escalated client enquiries with exceptional professionalism and enthusiasm to maintain trust and reliability.
· Created short-term and long-term goals for business team to achieve objectives.
· Planned and developed winning strategies to increase sales, expand territories and boost market positioning.
· Created effective marketing, sales and promotional initiatives to drive revenue.
· Developed business plans to establish revenue and growth.


Sun Rays Development Company                                                                                               March 2015 - February 2020                  
Abuja, Nigeria
Position: Purchase and Procurement Officer
· Researching and identifying reliable suppliers 
· Negotiating contracts and prices with vendors 
· Processing purchase orders and tracking deliveries 
· Managing inventory levels 
· Evaluating supplier performance 
· Coordinating with different departments to understand their needs 
· Maintaining good relationships with suppliers 
· Ensuring timely delivery of goods and services. 
· Developing procurement strategies 
· Cost analysis and budgeting 
· Risk management in supply chain 
· Quality control standards 
· Supplier relationship management 
· Policy compliance 
· Emergency procurement planning 
· Sustainable procurement practices


SAUKI PHARMACY August 2006 – May 2010
Zaria, Kaduna State
Position: Sales Personnel
·  Identifying customer needs and ensuring customer satisfaction.
· Conducting product demonstrations and sales
· Making cold calls and following leads 
· Attending client meetings 
· Updating customer databases 










                                                                                   Education
BA (HONS) History and International studies                                                                                October 2010 - July 2015
Nnamdi Azikiwe University
 Anambra State, Nigeria 

WAEC: West African Exam Council 	  
Buks International Secondary School Zaria, 
Kaduna State	              June 2000- July 2006      
Senior School Certificate
                                                                           Certifications
· Care Qualification: Becoming a Care Assistant
· Basic Life Support (BLS)
· Disability Assessment
· Autism Awareness and Inclusive practices
· Control of Substances Hazardous to Health (COSHH)		                                                                      
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