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NO 3 Nailsworth Terrace, Cheltenham. GL50 4BE
+447909190480
carolineonyekachi71@gmail.com


 PROFILE
A caring and highly motivated and results-oriented individual, with excellent communicator with strong leadership and interpersonal skills, capable of fostering productive team collaborations and maintaining positive client relationships. Committed to continuous professional development and staying abreast of industry trends to ensure best practices. Seeking to leverage my skills and experience to contribute to the success of a dynamic and forward-thinking organization.

[image: ] KEY SKILLS

· Compassionate and empathetic
· Calm and patient 
· Great communication skills
· Good time management 
· Problem solving skills
· Strong leadership skills
· Ability to multitask
· Attentive to details 
· IT proficient skills (Microsoft Package)
· Marketing Intelligence
· Problem solving skills
· Composed under pressure 
· Good team player 
· Critical Thinking
· Passionate worker
· Goal oriented 
· Good time management 
· Ability to work under pressure 



 WORK EXPERIENCE
Support Worker       Morgan Home Care, Lagos     December 2014- September 2016
· Prompting and supporting clients to do daily living activities such as bathing and dressing.
· Administer medications according to care plans.
· Provide companionship and emotional support to clients, helping them cope with stress, loneliness, or mental health issues.
· Respond to emergencies and provide appropriate first aid or other interventions.
· Develop and implement safety plans to prevent accidents and manage risks.
· Prompt and support client to participate in community activities.
· Support with light housekeeping tasks such as cleaning, laundry, and meal preparation.
· Accompany clients to medical appointments, social engagements, and other outings.
· Support client with shopping and other errands as needed.
· Support clients maintain a clean, safe, and organized living environment.


Field Engineer     FOJ Information System, Enugu      April 2021 – February 2025
· Reviewing project plans and specifications to understand the scope of work
· Conducting site surveys to assess the installation environment
· Coordinating with project managers and other stakeholders to plan the installation
· Installing equipment and systems according to manufacturer instructions and industry standards
· Conducting tests and inspections to ensure equipment is functioning correctly
· Commissioning systems and equipment to ensure they are operating as intended
· Performing routine maintenance tasks such as cleaning, lubricating, and replacing parts
· Troubleshooting equipment faults and performing repairs as needed
· Upgrading or replacing equipment as required
·  Maintaining accurate records of installation, maintenance, and repair activities
· Completing reports and submitting them to project managers and other stakeholders
· Documenting equipment history, including maintenance and repair records
· Ensuring compliance with safety protocols and regulations
· Conducting risk assessments and implementing control measures as needed
· Ensuring that work is performed to a high standard and meets quality assurance requirements.
· Working with other field engineers, technicians, and project managers to ensure successful project outcomes
· Communicating with customers and stakeholders to understand their needs and provide support
· Providing training and guidance to junior field engineers and technicians as needed
· Participating in continuous improvement initiatives to improve processes and procedures
· Staying up-to-date with new technologies and industry developments
· Performing other duties as required by management.

Solar Engineer     Erotech Solar    Lagos   June 2022- February 2025
· Developing and reviewing project plans, specifications, and budgets
· Conducting site assessments to determine feasibility of solar installations
· Overseeing the installation of solar panel systems, including electrical and mechanical components
· Conducting inspections and tests to ensure systems meet quality and safety standards
·  Commissioning systems to ensure they operate at optimal efficiency
· Monitoring and analysing system performance data to identify areas for improvement
· Optimising system performance through adjustments to panel angle, orientation, and other parameters
· Troubleshooting issues and performing repairs as needed
· Coordinating with project stakeholders, including contractors, suppliers, and customers
· Managing project timelines, budgets, and resources
· Ensuring compliance with relevant regulations, codes, and industry standards
· Staying up-to-date with new technologies and industry developments
· Conducting research and development to improve solar energy system design and performance
· Collaborating with other engineers and researchers to advance the field of solar energy
· Ensuring compliance with safety protocols and regulations
· Conducting risk assessments and implementing control measures as needed
· Ensuring that work is performed to a high standard and meets quality assurance requirements.
· Maintaining accurate records of system design, installation, and performance
· Completing reports and submitting them to project stakeholders
· Documenting system history, including maintenance and repair records
· Providing training and support to customers and other stakeholders
· Participating in industry events and conferences to stay current with industry developments

Phone engineer     Greylinks Technology       Edo State        November 2019 – June 2021
· Installing and configuring telephone systems, including hardware and software components.
· Maintaining and repairing existing telephone systems, including troubleshooting and resolving technical issues.
· Configuring and optimising network settings for optimal performance and reliability.
· Ensuring network security and integrity by implementing firewalls, encryption, and other security measures.
· Troubleshooting and resolving technical issues with telephone systems and networks.
·  Repairing and replacing faulty equipment, including handsets, switches, and other hardware components.
· Conducting routine maintenance tasks, such as software updates and backups.
·  Testing telephone systems and networks to ensure they meet quality and performance standards.
· Conducting quality assurance checks to identify and resolve technical issues.
·  Collaborating with other engineers and technicians to ensure that telephone systems and networks meet industry standards.
· Maintaining accurate records of installation, maintenance, and repair activities.
· Documenting system history, including maintenance and repair records.
·  Providing technical support and training to customers and end-users.
· Responding to customer inquiries and resolving technical issues in a timely and professional manner.
· Collaborating with other engineers and technicians to ensure that customer needs are met.




School Teachers  Holy Trinity Grammar School  September 2016-  December 2017

· Planning and preparing lessons, including creating lesson plans, setting goals, and selecting materials.
· Developing and implementing engaging and interactive lesson plans.
· Preparing and distributing educational materials, such as textbooks, handouts, and worksheets.
· Delivering instruction to students, using a variety of teaching methods and strategies.
· Creating a positive and inclusive learning environment.
· Encouraging student participation, engagement, and motivation.
· Assessing student progress, understanding, and achievement.
· Evaluating student performance, using a variety of assessment methods and tools.
· Providing constructive feedback to students, to help them improve their performance.
· Managing classroom behaviour, to create a safe and respectful learning environment.
· Establishing and enforcing classroom rules and expectations.
· Encouraging positive behaviour, such as respect, responsibility, and self-discipline.
· Communicating with parents and guardians, to keep them informed about student progress.
· Collaborating with colleagues, to develop and implement curriculum, and to share best practices.
· Participating in staff meetings, professional development, and other school activities.
· Providing individualised support, to help students who are struggling or need extra help.
· Identifying and addressing the needs of students with special needs or learning difficulties.
· Encouraging students to ask questions, seek help, and take risks
· Maintaining accurate and up-to-date records, of student progress, attendance, and achievement.
· Preparing and submitting reports, to parents, administrators, and other stakeholders.
· Using data and other evidence, to inform instruction and improve student outcomes.
· Participating in ongoing professional development, to stay current with best practices and research.
· Reflecting on teaching practice, to identify areas for improvement and develop strategies for growth.
· Seeking feedback, from students, colleagues, and administrators, to inform teaching practice.
· Participating in school events, such as parent-teacher conferences, open houses, and extracurricular activities.
· Serving on school committees, such as curriculum development, staff development, and school improvement.


Accountant     FriendSoul Trading Company Enugu   August 2017- August 2019
· Ensuring financial statements are accurate, complete, and comply with relevant laws and regulations
· Preparing financial statements, such as balance sheets, income statements, and cash flow statements.
· Analysing financial data to identify trends, risks, and opportunities.
· Providing financial insights and recommendations to management and other stakeholders.
· Developing and implementing financial plans and strategies.
· Preparing and managing budgets and forecasts.
· Analysing variances and providing explanations for deviations from budget.
· Conducting audits to ensure financial statements are accurate and comply with laws and regulations.
· Preparing and submitting financial reports to management, stakeholders, and regulatory bodies.
· Preparing and submitting tax returns and other compliance documents.
· Ensuring compliance with tax laws and regulations.
· Providing financial advice and guidance to management and other stakeholders.
· Assisting with financial planning, budgeting, and forecasting.
· Managing and maintaining accounting records and systems.
· Ensuring accurate and timely processing of financial transactions.
· Identifying and assessing financial risks.
· Developing and implementing risk management strategies.
· Staying up-to-date with changes in accounting standards, laws, and regulations.
· Participating in professional development activities to maintain and enhance skills and knowledge.
· Collaborating with other departments and stakeholders to achieve organisational goals.
· Providing training and support to junior accounting staff.
· Participating in special projects and assignments as required.

Industrial Staff      Owel Farm      Edo state          April 2016- July 2022
· Assembling and manufacturing products
·  Conducting quality control checks
· Meeting production targets and deadlines
· Performing routine maintenance tasks
· Troubleshooting and repairing equipment
· Conducting predictive maintenance
· Ensuring equipment reliability and uptime
· Identifying and reporting safety hazards
· Following safety procedures and protocols
· Participating in safety training and drills
· Maintaining a clean and safe work environment
· Conducting quality inspections
·  Identifying and addressing quality issues
·  Implementing quality improvement initiatives
·  Ensuring compliance with quality standards and regulations
· Managing inventory levels
· Ordering and receiving supplies
·  Conducting inventory audits
· Optimising inventory turnover
·  Collaborating with colleagues and supervisors
· Communicating effectively with team members
·  Participating in team meetings and discussions
· Providing feedback and suggestions for improvement
·  Identifying areas for improvement
· Implementing process improvements
·  Participating in continuous improvement initiatives
·  Staying up-to-date with new technologies and best practices
· Completing paperwork and documentation
· Managing records and files
· Participating in training and development programs
· Attending meetings and seminars

 EDUCATION

Okpo Primary School ,  Edo State    (Primary School Certificate)    January 2000-June 2006

Holy Trinity Grammar School, Edo State (High School Certificate)    July 2006- June 2011

Auchi Polytechnic (Ordinary National Diploma in Chemical Engineering) July 2011- November 2014

Enugu State University Bachelor of  Chemical Engineering,   ​ November 2016 - March 2021
(Second class lower division) 
  
 


 CERTIFICATION 

· National youth service corps 
· Digital Marketing Certificate 



[image: ] INTERESTS & HOBBIES
· I am a lover of games and likes taking a walk
· I enjoy sports and going to gym.
· I love adventure 
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Uboh Henry
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