Akunnaya Chinweoke Amaefula
Address: 35 Alphonsus Street, North Ormesby, Middlesbrough, TS3 6DZ
Phone: 07830210134
Email: akunnayaamaefula@gmail.com
Relocation:Open to relocation within the Northeast and surrounding regions.
Professional Profile
Compassionate and dedicated Healthcare Support Worker with extensive experience supporting patients in hospital and community care environments. Skilled in delivering person-centered care, supporting individuals with complex needs, assisting with personal care, and promoting dignity, independence and wellbeing. Experienced in working collaboratively within multidisciplinary teams while maintaining accurate care documentation and safeguarding vulnerable individuals. Committed to delivering safe, high-quality care aligned with NHS values of compassion, respect and professionalism.
Key Skills
Person-centered care and patient support
Personal care and assistance with activities of daily living
Mental health and emotional support
Safeguarding and risk awareness
Medication prompting and health monitoring
Infection prevention and control
Accurate care documentation and reporting
Effective communication and teamwork
Supporting independence and recovery
Patient record management and administration
Professional Experience
Specialist Support Worker – Swanton Care & Community, UK (9 Mar 2026 – Present)
Provide person-centered support to individuals with complex needs in supported living settings.
Assist with personal care, mobility and activities of daily living.
Encourage independence, confidence and community participation.
Support meal preparation and medication prompts.
Maintain accurate care documentation and report concerns to senior staff.
Promote dignity, safety and wellbeing in line with individual care plans.
Specialist Support Worker – Positive Care and Support Ltd, Bishop Auckland, UK (Mar 2025 – 8 Mar 2026)
Provided person-centered support to individuals with complex needs.
Assisted with personal care, mobility and daily living activities.
Encouraged independence and social engagement.
Supported meal preparation and medication prompts.
Maintained accurate care documentation and reported concerns.
Promoted dignity, safety and wellbeing in line with care plans.
Clinical Support Worker (Surgery) – Group Christian Medical Centre, Nigeria (Jan 2021 – Jan 2025)
Delivered compassionate care ensuring dignity, respect and emotional support.
Assisted patients with hygiene, dressing, mobility and nutrition.
Monitored patient conditions and reported concerns to nursing staff.
Maintained accurate documentation of care and observations.
Worked collaboratively with nurses and healthcare professionals.
Health Records Officer / Receptionist – Group Christian Medical Centre, Nigeria (Jan 2016 – Dec 2020)
Managed patient records and ensured accurate healthcare documentation.
Scheduled appointments and supported patient registration.
Handled enquiries while maintaining confidentiality.
Supported clinical teams with administrative tasks.
Customer Experience Centre Agent – International Breweries Plc, Nigeria (Aug 2012 – Dec 2015)
Managed customer enquiries through phone and digital channels.
Resolved issues and ensured customer satisfaction.
Maintained accurate records and escalated complex concerns.
Data Entry Administrator – Ministry of Information, Nigeria (Jul 2011 – Jul 2012)
Maintained electronic records and databases.
Created spreadsheets and generated reports.
Ensured accuracy of data and administrative documentation.
Education
Higher Diploma – Computer Science, Institute of Management and Technology, Enugu (2010)
Diploma – Computer Science, Institute of Management and Technology, Enugu (2008)
WASSCE (GCSE Equivalent): English – Credit, Mathematics – Credit (2002)
Professional Training & Certifications
Level 3 Diploma in Health and Social Care – Academy for Health and Fitness (2024)
Healthcare Certificate – Group Christian Medical Centre (2022)
Care Certificate (Standards 1–15) – Caredemy (2025)
Food Hygiene Certificate – Florence Academy (2025)
The 6 C’s of Care – Florence Academy (2025)
Communication in Care – Florence Academy (2025)
Personal Care – Florence Academy (2025)
Nutrition and Hydration – Florence Academy (2025)
Continence Care – Florence Academy (2025)
Additional Information
Strong IT skills including Microsoft Office and electronic healthcare records.
Excellent teamwork, communication and patient support skills.
Available for full-time healthcare roles.
References
Available upon request.
