Joan Omonuwa 

07876711323
Joanomonuwa@gmail.com

PROFILE
I am a motivated and conscientious Individual with over Two years working experience in various sectors, the primary sector being Health Care I have relished opportunities to both lead and work as part of a team, using my skills and adapting to different working routines for each situation.
Having had exposure to a range of demanding environments, I have been able to implement a range of strategies and methods to enable tasks to proceed smoothly and to meet company needs and requirements. I have very good communication skills and can quickly identify problems and develop workable solutions for them.
I am now seeking a position that will utilise my work and degree experience, further develop my skills and enhance my future career prospects, adding considerable value to the business.

KEY SKILLS AND EXPERTISE

IT: MS PowerPoint (Advanced), MS Word (Advanced) MS Excel (Advanced), MS Access (Basic).
Communication: Throughout working career actively communicated well to customers and team members. 

Problem solving: Being a creative, versatile, and amicable person I possess exceptional interpersonal skills enabling me to adopt a think out of the box attitude.
Customer Service: Able to handle customer complaints in a professional calm manner and assist customers with product choice and advice.

CAREER HIGHLIGHTS
Worked voluntarily for a crisis and security consulting company giving me knowledge and insight to careers I am keen to pursue within risk and threat management, crisis management plans, security audits and business continuity plans getting a job with PROSEMART ENTERTAINMENT enable me to strengthen communication, team building and leadership skills.

PROFESSIONAL EXPERIENCE

Care Assistant
Health Care Assistance Medic Finder Ltd.                                                       Nov. 2024-Till date
Assist in the safe lifting, transferring, repositioning and movement of residents. 
•	Assist residents with personal care tasks, such as Cleaning, changing of pads, dressing, eating and toileting. 
•	Communicating frequently with the resident to be able to identify their needs and attend to them accordingly.
•	Monitor and record residents’ physical and emotional well-being, and promptly report any changes on their daily care record.
•	 Prompting the residents to have their meal and drinks by themselves.
•	Assisting residents for a walk around within the home premises


Care Assistant
Stepping Hill Hospital                                                        Jan 2023-Sep 2023
Assist in the safe lifting, transferring, repositioning and movement of residents. 
•	Assist residents with personal care tasks, such as Cleaning, changing of pads, dressing, eating and toileting. 
•	Communicating frequently with the resident to be able to identify their needs and attend to them accordingly.
•	Monitor and record residents’ physical and emotional well-being, and promptly report any changes on their daily care record.
•	 Prompting the residents to have their meal and drinks by themselves.
•	Assisting residents for a walk around within the home premises


Care Assistant
Central Hospital Edo State                                                       May 2020-Nov  2021
Assist in the safe lifting, transferring, repositioning and movement of residents. 
•	Assist residents with personal care tasks, such as Cleaning, changing of pads, dressing, eating and toileting. 
•	Communicating frequently with the resident to be able to identify their needs and attend to them accordingly.
•	Monitor and record residents’ physical and emotional well-being, and promptly report any changes on their daily care record.
•	 Prompting the residents to have their meal and drinks by themselves.
•	Assisting residents for a walk around within the home premises


EDUCATION
Graduated from University of Bolton –Msc Business Administration          	2022-2023
University of BUEA Cameron- B.sc Public Administration 			2012-2015
Divine Redemption Academy: (WASSCE) 						2012
Training Level 3 Diploma in Health and Social Care				Nov. 17th 2024
Interests:
I love travelling, Reading, playing and watching sports. 
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Available on request

