SHEKINAH CORNELIUS DONKOR
+44 7770361229 / +44 7405 339084
51 Lavender Grove, York
YO26 5RX
shekinah.donkor6@gmail.com
PROFESSIONAL SUMMARY
I am a care worker with good experience with passion for aiding individuals with various needs. I am dedicated to delivering the best of care to patient with the aim of positive outcomes. I am good in communicating. I have worked in adult care with a good reputation of making safe decisions, follow protocols professionally and making good assessment of situations. I have undergone various trainings and I have in-depth understanding as a Health Care Assistant. I am a learnable and teachable person and I easily adapt to change.
SKILLS
· Ability to do overtime work
· Ability to administer personal care
· Ability to use a wide range of moving and handling equipment
· Ability to do accurate record keeping
· Pay attention to details
· Lone working
· Multitasking
· Ability to work well independently and also in a team
· Good communication and interpersonal skills
· Computer skills – Proficiency in Microsoft Word, Excel, PowerPoint
· Diligent hardworking, dedicated and organized
· Proactive and result oriented
EDUCATION
University of Cape Coast, Ghana						        2015 - 2019
· Bachelor of Science (Laboratory Technology) 			
St. Peter’s Senior High School						       2011 – 2014
· General science
Apostle Safo School of Arts and Sciences				        2003– 2013
· Basic Education	
May’s Education Centre							       1998 - 2003
· Basic Education
WORK HISTORY
Support Worker							 8th May 2025 - Present
Health Care Assistant 					   1st May 2023- 4th June 2025
· Ocearns Care Services Limited, Stoke-on-Trent, UK 
Health Care Assistant (Part-time)					April, 2024 – June 2024
· Allot Health Care Services Limited, York
Laboratory Technologist					    September 2021- April 2023
· New Life Homeopathic Clinic, Ghana - Takoradi 
National service personnel  				September 2019- August 2020
· University of Cape Coast Hospital, Ghana - Cape Coast
Laboratory Technologist Contract staff 			   October 2020 - August 2021
· Royal Medical Diagnostic Centre, Accra
Home Care Service 							      2014 – 2015
· Taking Care of my late mum. She had stroke
DUTIES ADMINSITERED AS CARER
· Personal Care
· Incontinence care
· Dressing
· Administering of medication
· Accurate record keeping
· Assisting in feeding
· Moving and handling of clients
TYPES OF CARE ADMINISTERED
· Domiciliary Care
· Live-in Care 
· Sleep-in Care
· Sit-in Carer
ACHIEVEMENT AS A CARER.
· Employee of the year 						     October 2025
TRAINING AND WORKSHOPS.
On-going NVQ Level 3 training with Learn Direct	         February 2025 – Present
Training with EverKind	         			  23rd September – 17th October 2025
· Suctioning
· Tracheostomy
· Cough Assist
· Nebulisation     	
Level 3 Caringforcare Certificate Training			           September 2025
· Oral Naso Suction Awareness
Level 2 Caringforcare Certificate Training	             September 2025
· Artificial Ventilation Awareness Level 2
Level 2 ProTrainings Care (VTQ)	                                         April 2025 – August 2025
· Moving and Assisting of People Level 2 (VTQ)         	       
· Mental Capacity Act (MCA) Level 2 (VTQ)                   
· Diet, Nutrition and Hydration Level 2 (VTQ)		      
· Anaphylaxis Awareness Level 2 (VTQ)		      
· Deprivation of Liberty Safeguards (DOLs) Level 2 (VTQ)		      
· Person Centred Care Level 2 (VTQ)					      
· Medications Level 2 (VTQ) 						      
· CPR/Basic Life Support for Healthcare Professionals Level 2 (VTQ)	      
· Entonox Awareness Level 2 (VTQ)					      
· Dementia Awareness Level 2 (VTQ)                                                         
· Safeguarding of Vulnerable Adults (SOVA) Level 2 			      
· Food Allergies Awareness Level 2 (VTQ)					      
· Safeguarding of Children (Child Protection) Level 2 (VTQ)       	      
· Basic First Aid Level 2 (VTQ)					
Level 1 ProTrainings Care (VTQ)
· Communication in Care Level 1 (VTQ)	          
· Complaint Handling Level 1 (VTQ) 				                                      
· Mental Health in the Workplace Level 1 (VTQ)				      
· Oral Care Level 1 (VTQ)
ProTrainings Mandatory Trainings for Carer                          
· Handling Information Care Certificate 	          		      
· Health and Safety Care Certificate 			      
· Safeguarding Adults Care Certificate	 		      
· Basic Life Support Care Certificate			      
· Equality and Diversity Care Certificate		      
· Communication Care Certificate 			      
· Awareness of Mental Health, dementia and learning disabilities
· Fluids and Nutrition Care Certificate			      
· Duty of Care Care Certificate			      
· Infection Prevention and Control Care Certificate	      
· Privacy and Dignity Care Certificate			      
· Work in a Person Centred Way Care Certificate
· Safeguarding Children Care Certificate
· Infection Control Certificate 				      
· Driving at Work Essentials Certificate			      
· End of Life Awareness Certificate			      
· Basic Food Safety Awareness Certificate				     
· Duty of candour in Care							   
· Diabetes Awareness (VTQ) Certificate 			
· Hand Hygiene for Care					    
· Lone Working Certificate 							    
· Autism Awareness Certificate						     
· Fire Safety Awareness Certificate 			
· Disability Awareness		   
· COSHH Awareness for Employees                      			      
· General Data Protection Regulations (GDPR) Certificate		      
· Health and Safety Awareness Certificate					      
· Fire Safety in Care Certificate 						      
· DSE Display Screen Equipment Certificate 	
· Fall Prevention and safe bedrails in Care				    
· Equality Act 2010 Certificate 						      
· Fire Extinguish Use Certificate	
· Epilepsy Awareness 									      
Mandatory Training with Allot Health Care Services	         		        March 2024
Moving and Handling by Allot Health Care Services			       8 April 2024
Oliver’s Campaign by NHS							      17 April 2024
· The Oliver McGowan Mandatory Training on Learning Disability
React to Red trainings by Allot Health Care Services and NHS               28 May 2024
React to Falls by Allot Health Care Services and NHS			     18 June 2024
Flexebee mandatory training for carers 		           28 October- 9 November 2023
· Dementia awareness
· Duty of care
· Fire Safety
· Control of Substances Hazardous to Health Regulation Awareness
· Dementia care
· Equality and Diversity
· Falls Prevention Awareness
· Emergency First Aid Awareness
· Moving and Handling of People
· Medication Awareness
· Diet and Nutrition
· Lone Worker Awareness
· Epilepsy Awareness
· Learning Disability Awareness
· Mental Health Awareness
· Dignity, Privacy and Respect
· Diabetes Awareness
· Slips, Trips and Fall Awareness
· Disability Awareness
· RIDDOR
· Palliative and End of Life Care
· Oral Care Awareness
· Duty of Candour
· First Aid Essentials
· PEG Feeding
· Understanding Epilepsy
· Personal Care
· Person Centred Personal Care
 Dayspring Care Agency 						       1 May- 4 May 2023
· Mandatory training
· Information and Governance
· Record Keeping
· RIDDOR and Lone Worker
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REFEREES
Catherine Chisoma
Deputy Manager
Email- admin@ocearnscs.co.uk
Address- ST6 1ED
The Business Summit Park
Stoke on Trent
Tel: +447542315201 / +447932251801

Bridget Kangoni
Manager
Allot Health Care Services Limited
George Cayley Drive, York
YO30 4XE
E-mail: hrenquiries@allothcs.co.uk
E-mail: bridget@allothcs.co.uk 
Tel: 1904565525

Mr Samuel Amoah
Principal Medical Laboratory Scientist
Head of Laboratory
University Hospital, Cape Coast- Ghana
E-mail: asiamaamoah@yahoo.com
Tel: +233244862715, +233502560086

Mr Daniel Amoah
Assistant Head Of Laboratory
Royal Medical Diagnostic Centre, Awoshie Last Stop
E-mail: amoahdaniel1993@gmail.com
Tel: +233549320928

Mr. Derick Bamiebu
Dayspring Care Agency
E-mail: bkderick@dayspringcareagency.co.uk
Tel: 07446180817

Nana Kwabena Oduro Darko
Assistant Head of Laboratory
Newlife Homeopathic Clinic
Email: nanakwabenaodurodarko@gmail.com
Tel: +233546074112


