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Professional summary
As a proficient and compassionate Support Assistant within the healthcare sector, I bring a wealth of experience and a steadfast commitment to delivering outstanding care to patients in need. My expertise extends to providing valuable assistance to healthcare professionals, efficiently managing patient appointments, and cultivating a secure and welcoming environment. Backed by excellent communication prowess, a resilient work ethic, and an unwavering dedication to delivering top-tier care, I am poised to exceed expectations in ensuring the well-being and satisfaction of all patients under my care.

Work history
Steward Volunteer, 11/2022 - Current 
NATIONAL HEALTH SERVICES, NHS 

· Facilitate seamless navigation for patients, visitors, and colleagues, ensuring they reach their designated departments, clinics, or wards effortlessly within the hospital or healthcare setting.

· Contribute to operational efficiency by managing administrative duties, including document filing, medical record organization, phone call handling, and paperwork assistance. This proactive approach lightens the workload of NHS staff, enabling them to prioritize patient care.

· Enhance patient mobility support by offering wheelchair assistance, aiding with vehicle entry and exit, and providing accompaniment during transfers within the healthcare facility, addressing the needs of individuals with mobility challenges effectively.

· Foster patient engagement through diverse activities such as reading sessions, game participation, and recreational event coordination. By alleviating boredom and promoting overall well-being during their hospitalization, this approach enriches the patient experience.

· Extend a warm and hospitable welcome to customers, guiding them to their seats with care and attentiveness, while also taking their drink orders promptly. This attentive service sets a positive tone and ensures customer satisfaction.


Support Worker, 10/2022 - Current 
Olivian Homes - Epsom, UK

· Provided compassionate emotional support and companionship, fostering a welcoming and inclusive atmosphere.
· Executed personalized care plans with precision, maintaining meticulous documentation and collaborating seamlessly with a multidisciplinary team for cohesive care delivery.
· Prioritized safety and comfort by adeptly assisting with mobility aids, transfers, and positioning techniques.
· Facilitated recreational activities, transportation arrangements, and appointment scheduling, empowering individuals to maintain independence and enjoy an enriched quality of life.
· Diligently monitored individual progress, continually adapting and refining care plans to address evolving health and wellbeing requirements.
· Cultivated strong bonds with patients through empathetic care and genuine rapport-building efforts.
· Supported individuals with physical and cognitive disabilities in their daily routines, offering assistance in personal care, meal preparation, and medication management.



RECONCILITION OFFICER, 07/2019 - 08/2022 
FIRST BANK NIGERIA - LAGOS 
· Compiled and analyzed data to assess financial status and trends, driving informed decision-making. 
· Enhanced financial efficiency through meticulous execution of bank reconciliations, account payable/receivable, collections, and account balance maintenance.
· Proactively identified and resolved outstanding account discrepancies, ensuring financial integrity
· Successfully mitigated financial disparities by expertly reconciling bank accounts and utilizing TLM Corona software for streamlined data organization. 
· Collaborated with cross-functional teams to investigate and rectify financial discrepancies. 
· Conducted comprehensive reviews of bank statements, general ledgers, and expense reports, aligning costs with budgetary requirements for optimal financial management.
· Leveraged Excel spreadsheets software to streamline client and project management, enhancing accuracy and optimizing workflow

Skills
	· Excellent communication skills, both verbal and written
· Strong ability to provide personal care, including bathing, grooming, and dressing
· Ability to provide emotional support and companionship to individuals
· Health and safety awareness
	· Knowledge of care plans, behaviour management strategies, and crisis intervention techniques
· Ability to work independently and as part of a team, with excellent teamwork and collaboration skills
· Ability to maintain confidentiality and professionalism at all times
· Flexibility, adaptability, and ability to work in a dynamic and changing environment
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Education
MSc : Human Resource Management, 2024 
Teesside University - United Kingdom
BSc : Mass Communication, 2015 
Caritas University - Enugu, Nigeria
Certifications
· Health and Safety Training
· First Aid Certification
· SOCA (level 1)
· SOCA (level 2)
· Basic Life Support Certificate
· Manual Handling
