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PROFESSIONAL SUMMARY
Skilled care provider in assisting elderly, convalescents, or persons with disabilities with daily living activities in-home or within a care facility. Experiences in supporting individuals to house, attend to their personal care, and preparing meals. Advise families and healthcare team regarding health concerns, nutrition, personal hygiene, and other activities. Highly skilled in person centred care and support, both within a home and out in the community.

EDUCATION

2022 – 2024
MA. Human Resource Management
Teesside University

2013 - 2014
Diploma in Human Resource Management
Chartered Institute of Personnel Management 

2005 – 2009
BSc. Political Science & Public Administration
University of Benin

WORK EXPERIENCE
July 2023 – Present
Caremark 		-	Care/Support Assistant
· Delivering person centred care and support assistance to residents, and ensuring their dignity and privacy are maintained.
· Assist residents to achieve independence in their daily routines within the home and in the community.
· Recording and reporting residents’ condition or behavior.
· Liaising with healthcare professionals, family members, and other support services as required.
· Maintaining a safe, secure, and tidy environment for the residents.
· Adhering to organizational policies and procedures, including health and safety, confidentiality, and data protection.
· Ensuring clients have adequate and food and nutrition.

Oct. 2022 – July 2023
Aviteus Healthcare	-	Care/Support Assistant
· Providing practical and emotional support/care to residents with physical disabilities, mental health, learning disabilities, or other support needs.
· Assisting individuals with daily tasks such as personal hygiene, dressing, feeding, and medication management.
· Helping individuals to participate in social activities and maintain relationships with family and friends.
· Contributing to the development and implementation of person-centered care plans.


Nov. 2011 – Oct. 2022
ASO Savings and Loans PLC	-	Relationship 	Manager
· Identified sales opportunities by analyzing market trends and devising/implementing strategies to secure new businesses.
· Identify and generate sales opportunities by building and maintaining relationships with new and existing customers.
· Work with customers to understand their financial needs and provide tailored advice on mortgage products and services.
· Follow up with customers throughout the loan application process to ensure a smooth and timely transaction.
· Collaborate with internal teams, including underwriting and operations, to ensure timely and accurate loan processing and closing.

Nov. 2020 – Oct. 2022 
Hoechy Care Services -	Care/Support Volunteer
· Deliver quality personal care following the care plan, and individual resident wishes to ensure the comfort and dignity of each resident.
· Food preparation and management.
· Tidy the resident rooms and cupboards, keeping clothing and possessions in order.
· Make the beds and change the bed linens.
· Dispose of soiled linens following the home procedures.
· Ensure that all residents receive person-centered care.
· Support the residents to maximize their independence, create an environment that supports their physical and mental well-being, and ensure that all residents are treated with dignity.

TRAINING
· All Mandatory and Statutory Care Training	
· Moving and handling (Level 2)
· Safeguarding Adults (Level 1 & 2)
· Medication Administration
· GDPR and Data Confidentiality 
SKILLS
· Listening and verbal communication
· Knowledge of cleaning operative
· Patience, kindness, and a sense of humour
· Ability to work well as part of a team.
· Punctuality & Reliability
REFERENCE
Available upon request
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